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Question # 1
What are you looking for in a new position As Service Representative Technical Support?

Answer:-
I've been honing my skills As Service Representative Technical Support for a few years now and, first and foremost, I'm looking for a position where I can continue
to exercise those skills. Ideally the same things that this position has to offer. Be specific.
Read More Answers.

Question # 2
What role are you ready to take in a group?

Answer:-
Ideally, you want to take on the role you're interviewing for, but you want to be flexible with your responsibilities As Service Representative Technical Support if
there are any changes.
Read More Answers.

Question # 3
Explain what are your weaknesses As Service Representative Technical Support?

Answer:-
Red flags: This is the peanut butter to the previous question's jelly. Again, everyone should expect it, so it's a bad sign if someone seems totally unprepared, or gives a
stock answer like, "I'm a perfectionist." Also, of course, candidates crazy enough to blurt out some horrible personality trait should go in the red flagged pile.
Good answer: Candidates should talk about a real weakness they've been working on improving. For instance, they're not good at public speaking, but they've been
taking a course to help them improve. Or maybe they feel that they're easily distracted when working online, but have installed software that helps them stay on task.
Answers like these show a desire for improvement, self awareness and discipline.
Read More Answers.

Question # 4
If the company you worked for was doing something unethical or illegal, what would you do?

Answer:-
Report it to the leaders within the company. True leaders understand business ethics are important to the company's longevity
Read More Answers.

Question # 5
You notice there are too many non productive internal meetings being held, what do you do?

Answer:-
Reach out to your boss and let him know that first you value his leadership and organization but that you are being overwhelmed with the amount of non productive
internal meetings.
Read More Answers.

Question # 6
How do you think your colleagues at your last job would describe you?

Answer:-
While your CV will say a lot about your work history As Service Representative Technical Support, the interviewer will most likely look for greater detail with
questions such as this. Be positive about previous experience, highlighting your own strengths.
Read More Answers.
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Question # 7
What is your biggest weakness As Service Representative Technical Support?

Answer:-
No one likes to answer this question because it requires a very delicate balance. You simply can't lie and say you don't have one; you can't trick the interviewer by
offering up a personal weakness As Service Representative Technical Support that is really a strength ("Sometimes, I work too much and don't maintain a work-life
balance."); and you shouldn't be so honest that you throw yourself under the bus ("I'm not a morning person so I'm working on getting to the office on time.")
Read More Answers.

Question # 8
How would your references describe you?

Answer:-
Think of three major characteristics that demonstrate your best qualities related to work and then have quick stories to describe why.
Read More Answers.

Question # 9
What is your dream job?

Answer:-
There is almost no good answer to this question, so don't be specific. If you tell the interviewer that the job you're applying for with his/her company is the perfect job
you may loose credibility if you don't sound believable (which you probably won't if you're not telling the truth.) If you give the interviewer some other job the
interviewer may get concerned that you'll get dissatisfied with the position if you're hired. Again, don't be specific. A good response could be, "A job where my work
ethic and abilities are recognized and I can make a meaningful difference to the organization."
Read More Answers.

Question # 10
Tell me a difficult situation you have overcome in the workplace?

Answer:-
Conflict resolution, problem solving, communication and coping under pressure are transferable skills desired by many employers As Service Representative
Technical Support.	
Answering this question right can help you demonstrate all of these traits.
* Use real-life examples from your previous roles that you are comfortable explaining
* Choose an example that demonstrates the role you played in resolving the situation clearly
* Remain professional at all times - you need to demonstrate that you can keep a cool head and know how to communicate with people
Read More Answers.

Question # 11
Give me a specific example of a time when you had to conform to a policy with which you did not agree?

Answer:-
You want to first understand why the policy was put into effect. From there, if you truly disagree with it, explain your position to your management. If they don't
change it, then you must accept their decision and continue to work or the alternative decision would be to find a new job.
Read More Answers.

Question # 12
Describe your management style?

Answer:-
Try to avoid specific classifications, whatever it may be. Organizations usually prefer managers who can adapt their skills to different situations.
Read More Answers.

Question # 13
Give me an example of a time when you set a goal and were able to meet or achieve it?

Answer:-
Show that you set great goals and the process and steps you took to achieve it. Details really matter here.
Read More Answers.

Question # 14
What do you know about our company?

Answer:-
You always want to make sure that you're pretty familiar with the company that you're interviewing with. Nothing looks worse than a candidate who knows nothing
about the company they say they're interested in working for. Find out everything you can about the company, its culture and its goals. You will also want to know
how the company is positioned in its market as well as who its major competitors are.
Read More Answers.

Question # 15
What is your greatest strength As Service Representative Technical Support?

Copyright © https://www.GlobalGuideline.COM Page 3/13

https://www.globalguideline.com/interview_questions/
https://www.globalguideline.com/interview_questions/Questions.php?sc=Service_Representative_Technical_Support&id=43421
https://www.globalguideline.com/interview_questions/Answer.php?a=What_is_your_biggest_weakness__&id=34&cid=43421
https://www.globalguideline.com/interview_questions/Answer.php?a=How_would_your_references_describe_you&id=406&cid=43421
https://www.globalguideline.com/interview_questions/Answer.php?a=What_is_your_dream_job&id=173&cid=43421
https://www.globalguideline.com/interview_questions/Answer.php?a=Tell_me_a_difficult_situation_you_have_overcome_in_the_workplace&id=16&cid=43421
https://www.globalguideline.com/interview_questions/Answer.php?a=Give_me_a_specific_example_of_a_time_when_you_had_to_conform_to_a_policy_with_which_you_did_not_agre&id=233&cid=43421
https://www.globalguideline.com/interview_questions/Answer.php?a=Describe_your_management_style&id=184&cid=43421
https://www.globalguideline.com/interview_questions/Answer.php?a=Give_me_an_example_of_a_time_when_you_set_a_goal_and_were_able_to_meet_or_achieve_it&id=235&cid=43421
https://www.globalguideline.com/interview_questions/Answer.php?a=What_do_you_know_about_our_company&id=157&cid=43421
https://www.globalguideline.com


Service Representative Technical Support Interview Questions And Answers

Global Guideline . COM

Answer:-
This is your time to shine. Just remember the interviewer is looking for work related strengths As Service Representative Technical Support. Mention a number of
them such as being a good motivator, problem solver, performing well under pressure, being loyal, having a positive attitude, eager to learn, taking initiative, and
attention to detail. Whichever you go for, be prepared to give examples that illustrate this particular skill.
Read More Answers.

Question # 16
What's your management style?

Answer:-
The best managers are strong but flexible, and that's exactly what you want to show off in your answer. (Think something like, "While every situation and every team
member requires a bit of a different strategy, I tend to approach my employee relationships as a coach...") Then, share a couple of your best managerial moments, like
when you grew your team from five to 15 or coached an underperforming employee to become the company's top employee.
Read More Answers.

Question # 17
Do you think you are overqualified for this position As Service Representative Technical Support?

Answer:-
No matter your previous job experience or educational background, be sure to tell the interviewer you have the knowledge and skills to successfully execute the job
responsibilities.
Read More Answers.

Question # 18
Do you ever take work home with you?

Answer:-
Here are two great sample answers that might help get you started:
* I am an extremely organized person, so I tend to be able to get my work done at work. However, if the need arose I would not be against taking work home. I try
not to make it a habit, since I do value my free time. I do realize though that the work we do is important, and sometimes you have to do what needs to be done.
* I do not shy away from taking work home with me. I know that meeting deadlines and doing outstanding work sometimes means taking a bit of it home. I do not
have a problem doing that when the need arises.
* Make sure to give an honest answer. Lying about taking work home may turn out badly for you if it is required and you do not do it.
Read More Answers.

Question # 19
What type of salary are you looking for?

Answer:-
This can be a very tricky question as the individual asking it is probably digging for something other than a simple answer to the question. We recommend that you
don't immediately respond to the question directly. Instead, say something like, "That a difficult question. What is range for this position?" More often than not the
interviewer will tell you. If the interviewer insists on direct answer you may want say that it depends on the details of the job - then give a wide salary range.
Read More Answers.

Question # 20
If you were interviewing someone for this position As Service Representative Technical Support, what traits would you look for?

Answer:-
This is where the interviewer tries to turn the tables on you. Answer confidently by stating 3 specific traits that are applicable to that job role. For example, a
consulting job would likely look for someone who can think outside of the box. 
After answering, ask them, "Am I spot on here and if not, what traits would you look for?"
Read More Answers.

Question # 21
Your client is upset with you for a mistake you made, how do you react?

Answer:-
Acknowledge their pain - empathize with them. Then apologize and offer a solution to fix the mistake.
Read More Answers.

Question # 22
What relevant work experience do you have in this career field As Service Representative Technical Support?

Answer:-
Talk about specific work related experience for the position you're interviewing for. Make sure the experience is relevant. Don't talk about previous experience that is
not related to the position in question. If you don't have specific career related experience speak about prior experience that has helped you develop the specific
knowledge and skills required for the position you are applying for.
Read More Answers.

Question # 23
Would you like doing repetitive work?
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Answer:-
Why not, I am not only doing a repetitive work but also earning but also getting a good salary by the company As Service Representative Technical Support. And
second thing is that nothing is interesting in the life till we are not interested.
Read More Answers.

Question # 24
Tell me about a difficult decision you've made in the last year As Service Representative Technical Support?

Answer:-
We all have difficult decisions in our lives. Show how you were able to arrive at it and then how you decisively acted.
Read More Answers.

Question # 25
Top 12 Best Brainteaser Interview Questions:

Answer:-
Brainteaser questions As Service Representative Technical Support have become popular for interviews in recent years, as word has gotten out that top tech
companies such as Apple, Google, Microsoft and IBM have used this type of question at one time or another. 
Companies like Google aren't using these questions so much any more, but many companies, are, and it may be good to prepare for them As Service Representative
Technical Support. The key to these isn't so much getting the exact answer, as it is showing how you would come up with an answer. 
Here's a sample of 12 of the best and most difficult. 
1. How many street lights are there in New York City?
2. How many gas stations are there in the United States?
3. How many golf balls can fit in a school bus?
4. How much should you charge to wash all the windows in Seattle?
5. Why are manhole covers round?
6. How many times a day does a clock's hands overlap?
7. How would you test a calculator?
8. Describe the internet to someone who just woke up from a 30-year coma.
9. How much does the Starbucks in Times Square bring in, in annual revenue?
10. You are shrunk to the height of a nickel and thrown into a blender. Your mass is reduced so that your density is the same as usual. The blades start moving in 60
seconds. What do you do?
11. What is the air speed velocity of an unladen swallow? ;)
12. How many golf balls are there in Florida?
Read More Answers.

Question # 26
What kind of work interests you the most?

Answer:-
You can talk about what you're passionate about. What motivates you. What excites you.
Read More Answers.

Question # 27
What is your perception of taking on risk?

Answer:-
You answer depends on the type of company you're interviewing for. If it's a start up, you need to be much more open to taking on risk. If it's a more established
company, calculated risks to increase / improve the business or minimal risks would typically be more in line.
Read More Answers.

Question # 28
Describe your academic achievements?

Answer:-
Think of a time where you really stood out and shined within college. It could be a leadership role in a project, it could be your great grades that demonstrate your
intelligence and discipline, it could be the fact that you double majored. Where have you shined?
Read More Answers.

Question # 29
How would your former employer describe you?

Answer:-
In all likelihood, the interviewer will actually speak with your former employer so honesty is key. Answer as confidently and positively as possible and list all of the
positive things your past employer would recognize about you. Do not make the mistake of simply saying you are responsible, organized, and dependable. Instead,
include traits that are directly related to your work as a medical assistant, such as the ability to handle stressful situations and difficult patients, the way you kept
meticulous records, and more.
Read More Answers.

Question # 30
Why should I hire you As Service Representative Technical Support?

Answer:-
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To close the deal on a job offer, you MUST be prepared with a concise summary of the top reasons to choose you. Even if your interviewer doesn't ask one of these
question in so many words, you should have an answer prepared and be looking for ways to communicate your top reasons throughout the interview process.
Read More Answers.

Question # 31
Do you have the ability to articulate a vision and to get others involved to carry it out?

Answer:-
If yes, then share an example of how you've done so at work or college. If not, then discuss how you would do so. Example: "I would first understand the goals of the
staff members and then I would align those to the goals of the project / company. Then I would articulate the vision of that alignment and ask them to participate.
From there, we would delegate tasks among the team and then follow up on a date and time to ensure follow through on the tasks. Lastly, we would review the results
together."
Read More Answers.

Question # 32
Do you work better on a team, with just one partner, or alone?

Answer:-
Ideally you can handle all three well, but you may have a personal preference for one or a few. The key is to make sure you understand what the job is looking for and
to pair your answer with that (assuming it's true)
Read More Answers.

Question # 33
What do you already know about our company?

Answer:-
Good reputation of a large home grown company that has various departments and product.
Read More Answers.

Question # 34
How would you be an asset to us As Service Representative Technical Support?

Answer:-
Think again about the job specification and the skills needed for this role As Service Representative Technical Support. Have a paragraph prepared highlighting how
you will be able to do the job and what you can bring to the team. It goes without saying that this paragraph should be positive.
Read More Answers.

Question # 35
What is your greatest strength? How does it help you As Service Representative Technical Support?

Answer:-
One of my greatest strengths, and that I am a diligent worker... I care about the work getting done.. I am always willing to help others in the team.. Being patient helps
me not jump to conclusions... Patience helps me stay calm when I have to work under pressure.. Being a diligent worker.. It ensures that the team has the same goals
in accomplishing certain things.
Read More Answers.

Question # 36
How well do you know this industry?

Answer:-
Two things businesses need to pay attention to in their industries are what their competition is doing and the customers. You may not always agree with your
competitors but it is important to be aware of what changes they are making. Very well. I have been in the industry for over 6 years.
Read More Answers.

Question # 37
How do you prioritize your work initiatives As Service Representative Technical Support?

Answer:-
Discuss how you prioritize your work initiatives based on the company initiatives. For example, if you're in customer service discuss how you're focused on
providing the best customer experience.
Read More Answers.

Question # 38
How would you describe your approach to Service Representative Technical Support?

Answer:-
In more general terms, a question such as this gives a candidate the opportunity to talk about their professional philosophy and skills. While the question is general in
nature, the best answers are usually quite specific, picking one or two points and exemplifying them with instances from personal history.
Read More Answers.

Question # 39
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What does "collaboration with teammates" mean to you?

Answer:-
Drinking at the water cooler together is not the best example. Think of how you can collaborate with teammates to generate new ideas, to create initiatives to impact
the business' success for the better (specifically in the department that you're applying for). For example, if you're applying to marketing, collaboration could mean
discussing new ways of social media advertising to reach an audience of over a million people to strengthen the brand awareness of the company.
Read More Answers.

Question # 40
How do you define arrogance? Are you arrogant?

Answer:-
Arrogance is having an attitude of superiority beyond reason. Confidence is believing in yourself without being cocky. You should not be arrogant.
Read More Answers.

Question # 41
How will you approach learning this "new" job As Service Representative Technical Support?

Answer:-
Interview peers and leaders/managers, read industry news, practice the skill sets needed, absorb information on the job as much as possible.
Read More Answers.

Question # 42
If you were an animal, which one would you want to be?

Answer:-
Seemingly random personality-test type questions like these come up in interviews generally because hiring managers want to see how you can think on your feet.
There's no wrong answer here, but you'll immediately gain bonus points if your answer helps you share your strengths or personality or connect with the hiring
manager. Pro tip: Come up with a stalling tactic to buy yourself some thinking time, such as saying, "Now, that is a great question. I think I would have to say... "
Read More Answers.

Question # 43
How would you feel about working for someone who knows less than you As Service Representative Technical Support?

Answer:-
The reality is, the majority of the time someone is in a management/leadership position is because of their experience and past success. So they probably possess at
least a unique set of knowledge from you. So you'll want to learn from them as much as possible. If it's not the case, then discuss how you would look for mentors in
different departments to help your personal career development.
Read More Answers.

Question # 44
Describe a time when you've been overwhelmed with work?

Answer:-
Show how you were able to over the "overwhelmed" feeling - by delegating tasks, getting people on your team to help you out, or by prioritizing your work and
focusing on the most important issues first As Service Representative Technical Support.
Read More Answers.

Question # 45
How has school prepared you for this job role?

Answer:-
Think back to how you've interacted with your peers to develop social skills, how you've worked with classmates on projects to develop teamwork and collaborative
skills, how you've developed discipline through studying, how the courses have helped your creativity, and how the classes you've taken have impacted your
analytical / problem solving / reasoning skills.
Read More Answers.

Question # 46
What do you feel you deserve to be paid?

Answer:-
Do your research before answering this question - first, consider what the market average is for this job. You can find that by searching on Google (title followed by
salary) and globalguideline.com and other websites. Then, consider this - based on your work experience and previous results, are you above average, if yes, by what
% increase from your pay today from your perspective? Also - make sure if you aim high you can back it up with facts and your previous results so that you can make
a strong case.
Read More Answers.

Question # 47
Do you value recognition or pay more? Why?

Answer:-
Either preference is fine, but just remember you have to be able to explain why. If you say recognition, then back that up by describing how achievement really
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carries weight with you and how you like to feel valued in the work that you do because it validates that you're helping your teammates / customers and so forth. If
you choose money, you can also explain that is important to you as validation and you can highlight how money is important to you because of your goals (financial
security, providing for your family, and so forth). The key is to be authentic with your answer. However, if you say you value pay more because you're greedy - know
that doesn't align usually to most company's values/vision.
Read More Answers.

Question # 48
Are You a 'People' Person?

Answer:-
Although it may be phrased a little differently, the gist of this question is clear: 
Do you like being around people? If you don't, being a medical assistant isn't a good fit for you. After all, you'll be working directly with patients throughout the day.
It helps a lot if you sincerely like interacting with them. While answering this question, make sure to mention that you like helping people too. This will drive home
the point that you are a talented medical assistant and would be a valuable part of the team As Service Representative Technical Support.
Read More Answers.

Question # 49
What negative thing would your last boss say about you?

Answer:-
"He/She wouldn't say anything bad, but he/she may point out I could improve in a certain area, and I've taken steps to become better at those skills"
Read More Answers.

Question # 50
Describe to me a time where you had to make a hard decision As Service Representative Technical Support?

Answer:-
Hard decisions are hard for a reason. It could dramatically effect the company. It could affect other workers. So if you have a story about how you made a hard
decision and had a good outcome, share that. If you have one where the outcome wasn't great, explain how you would have changed the way you approached the
decision to show you learned how to improve.
Read More Answers.

Question # 51
How do you handle your anger?

Answer:-
I don't get angry very easily but in the rare occasion that I do, I hold it in and act as though nothing is wrong.
Read More Answers.

Question # 52
Tell me an occasion when you needed to persuade someone to do something?

Answer:-
Interpersonal relationships are a very important part of being a successful care assistant. This question is seeking a solid example of how you have used powers of
persuasion to achieve a positive outcome in a professional task or situation. The answer should include specific details.
Read More Answers.

Question # 53
What would you like to have accomplished by the end of your career?

Answer:-
Think of 3 major achievements that you'd like to accomplish in your job when all is said and done - and think BIG. You want to show you expect to be a major
contributor at the company. It could be creating a revolutionary new product, it could be implementing a new effective way of marketing, etc.
Read More Answers.

Question # 54
Rate yourself on a scale of 10?

Answer:-
If you truly believe you're a 10, you better be able to explain why with examples / stories. If you believe you're a great contributor and have room to grow, say 8 or 9.
If you're below that, explain what you would do to improve yourself to get the ranking you believe you can be.
Read More Answers.

Question # 55
What is your biggest achievement?

Answer:-
Quality work to be is about doing work to the require or set standard, which is very important when it comes to warehouse operations.
Read More Answers.

Question # 56
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How do you keep each member of the team involved and motivated?

Answer:-
Many managers mistakenly think that money is the prime motivator for their employees. However, according to surveys by several different companies, money is
consistently ranked five or lower by most employees. So if money is not the best way to motivate your team, what is?
Employees' three most important issues according to employees are:
* Respect
* A sense of accomplishment
* Recognition
Read More Answers.

Question # 57
Why should the we hire you as this position As Service Representative Technical Support?

Answer:-
This is the part where you link your skills, experience, education and your personality to the job itself. This is why you need to be utterly familiar with the job
description as well as the company culture. Remember though, it's best to back them up with actual examples of say, how you are a good team player.
Read More Answers.

Question # 58
What kind of salary do you need As Service Representative Technical Support?

Answer:-
This is a loaded question and a nasty little game that you will probably lose if you answer first. So, do not answer it. Instead, say something like, that's a tough
question. Can you tell me the range for this position? In most cases, the interviewer, taken off guard, will tell you. If not, say that it can depend on the details of the
job. Then give a wide range.
Read More Answers.

Question # 59
There's no right or wrong answer, but if you could be anywhere in the world right now, where would you be?

Answer:-
Just be honest about where you'd like to be - you never know - you may end up bonding with the interviewer with the location. However, you want to stress that you
want to work out of the location that you're interviewing for.
Read More Answers.

Question # 60
How many square feet of pizza are eaten in the United States each month?

Answer:-
This is a classic guesstimate question where you need to think aloud. And so first off you round the U.S. population to 300 million people (it's actually about 315
million but rounding will be much easier and your interviewer will not score you lower for rounding). Then estimate how many people eat pizza. A decent educated
guess is two out of every three people, or 200 million. Now let's say the average pizza-eating person eats pizza twice a month, and eats two slices at a time. That's
four slices a month. If the average slice of pizza is perhaps six inches at the base and 10 inches long, then the slice is 30 square inches of pizza. So, four pizza slices
would be 120 square inches (30 times 4). 
Since one square foot equals 144 square inches (12 times 12), let's assume that each person who eats pizza eats one square foot per month. Since there are 200 million
pizza-eating Americans, 200 million square feet of pizza are consumed in the U.S. each month. To summarize: 300 million people in America, 200 million eat pizza,
average slice of pizza is six inches at the base and 10 inches long or 30 square inches, average American eats four slices of pizza a month, four pieces times 30 square
inches equals 120 square inches (one square foot is 144 square inches), so let's assume one square foot per person, and thus one square foot times 200 million people
equals 200 million square feet of pizza a month.
Read More Answers.

Question # 61
If you had to choose one, would you consider yourself a big-picture person or a detail-oriented person?

Answer:-
Both are important. You need to stress that. However, if you could only choose one, ask yourself As Service Representative Technical Support - do you like to be "in
the weeds" with your work, or do you want to be the one painting the vision?
Read More Answers.

Question # 62
How do you think I rate as an interviewer?

Answer:-
I think you did fine. I'm sure you've conducted a lot of interviews, and it's probably second nature for you now. Thanks for taking the time to meet with me today. I'm
sure you have a lot of things you have to juggle every day.
I'd say you rate at least ten out of ten. The questions you asked seemed spot on. I can tell you guys are working hard to find the perfect applicant for the job. I'm glad I
could meet with you.
Read More Answers.

Question # 63
Do you have any questions for me?

Answer:-
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Good interview questions to ask interviewers at the end of the job interview include questions on the company growth or expansion, questions on personal
development and training and questions on company values, staff retention and company achievements.
Read More Answers.

Question # 64
How would your friends describe you?

Answer:-
My friends would probably say that I'm extremely persistent - I've never been afraid to keep going back until I get what I want. When I worked as a program
developer, recruiting keynote speakers for a major tech conference, I got one rejection after another - this was just the nature of the job. But I really wanted the big
players - so I wouldn't take no for an answer. I kept going back to them every time there was a new company on board, or some new value proposition. Eventually,
many of them actually said "yes" - the program turned out to be so great that we doubled our attendees from the year before. A lot of people might have given up after
the first rejection, but it's just not in my nature. If I know something is possible, I have to keep trying until I get it.
Read More Answers.

Question # 65
How good are you at problem solving?

Answer:-
Describe the problem first and then discuss how you were able to fix it.
Read More Answers.

Question # 66
How do you plan to go by an example for your subordinates?

Answer:-
Sticking to the rules by yourself, working hard and not mind participating on basic tasks is a good answer.
Read More Answers.

Question # 67
Explain me about your experience working in this field As Service Representative Technical Support?

Answer:-
I am dedicated, hardworking and great team player for the common goal of the company I work with. I am fast learner and quickly adopt to fast pace and dynamic
area. I am well organized, detail oriented and punctual person.
Read More Answers.

Question # 68
How long will it take for you to make a significant contribution?

Answer:-
First define significant contribution - once you do that - lay out a timeline plan in which you think you can achieve that.
Read More Answers.

Question # 69
What would you do if our competitor offered you a position As Service Representative Technical Support?

Answer:-
I would weigh the offer and consider it, however, this company and this role is my first choice.
Read More Answers.

Question # 70
Do you work well under pressure?

Answer:-
Yes.. When it comes down to the wire, the best thing I can to remain focused, have some flexibility, and understand priorities.. Giving them attention in the order they
are needed.
Read More Answers.

Question # 71
Explain an occasion when you had to adapt in the face of a difficult situation?

Answer:-
One of the most useful interview tactics is to remain positive about your work and achievements. This question lets the candidate draw on their own personal history
to show how they have been positive and successful in the face of difficulties. Choose a specific occasion to describe, rather than dealing with generic platitudes.
Read More Answers.

Question # 72
How would you go about establishing your credibility quickly As Service Representative Technical Support with the team?

Answer:-
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Fully understand my responsibilities, work hard and exceed expectations, learn as much as possible, help others as much as possible, understand what my teammates'
goals and needs are, be on time, and gain a mentor.
Read More Answers.

Question # 73
What is your greatest weakness As Service Representative Technical Support? What are you doing to improve it?

Answer:-
I believe my biggest weakness As Service Representative Technical Support is wanting to help anyone I can help. What I mean is I am willing to take on task that are
not my job. I want to learn all I can. However, that has helped me get promoted or even asked to help in times of need in other department. I have been know as the
"go to person" when help is needed.
Read More Answers.

Question # 74
What do you know about this department?

Answer:-
One good way to find out about the department is to try to "informally" interview the existing employees over coffee (outside of the office) if possible. It's hard if you
don't have any connections there, but if you do a great way to learn about it. Other than that, it's often hard to learn about the department so you can turn the table
back on them by asking questions to learn about it.
Read More Answers.

Question # 75
Tell me one thing about yourself you wouldn't want me to know?

Answer:-
Talk about a trait that you would consider a weakness. No need to talk about your deepest darkest secrets here.
Read More Answers.

Question # 76
Why are you leaving your current job?

Answer:-
This is a toughie, but one you can be sure you'll be asked. Definitely keep things positive-you have nothing to gain by being negative about your past employers.
Instead, frame things in a way that shows that you're eager to take on new opportunities and that the role you're interviewing for is a better fit for you than your
current or last position. For example, "I'd really love to be part of product development from beginning to end, and I know I'd have that opportunity here." And if you
were let go? Keep it simple: "Unfortunately, I was let go," is a totally OK answer.
Read More Answers.

Question # 77
If I were to give you this salary you requested but let you write your job description for the next year, what would it say?

Answer:-
It should say the same thing - after all - if you think this salary is fair then it should suit the responsibilities!
Read More Answers.

Question # 78
How would you rate your communication and interpersonal skills for this job As Service Representative Technical Support?

Answer:-
These are important for support workers. But they differ from the communication skills of a CEO or a desktop support technician. Communication must be adapted to
the special ways and needs of the clients. Workers must be able to not only understand and help their clients, but must project empathy and be a warm, humane
presence in their lives.
Read More Answers.

Question # 79
Do you think a leader should be feared or liked?

Answer:-
Liked. You want to work harder for people that inspire and motivate you. Fear only lasts for so long.
Read More Answers.

Copyright © https://www.GlobalGuideline.COM Page 11/13

https://www.globalguideline.com/interview_questions/
https://www.globalguideline.com/interview_questions/Questions.php?sc=Service_Representative_Technical_Support&id=43421
https://www.globalguideline.com/interview_questions/Answer.php?a=How_would_you_go_about_establishing_your_credibility_quickly___with_the_team&id=365&cid=43421
https://www.globalguideline.com/interview_questions/Answer.php?a=What_is_your_greatest_weakness___What_are_you_doing_to_improve_it&id=130&cid=43421
https://www.globalguideline.com/interview_questions/Answer.php?a=What_do_you_know_about_this_department&id=370&cid=43421
https://www.globalguideline.com/interview_questions/Answer.php?a=Tell_me_one_thing_about_yourself_you_wouldnt_want_me_to_know&id=355&cid=43421
https://www.globalguideline.com/interview_questions/Answer.php?a=Why_are_you_leaving_your_current_job&id=138&cid=43421
https://www.globalguideline.com/interview_questions/Answer.php?a=If_I_were_to_give_you_this_salary_you_requested_but_let_you_write_your_job_description_for_the_next_&id=364&cid=43421
https://www.globalguideline.com/interview_questions/Answer.php?a=How_would_you_rate_your_communication_and_interpersonal_skills_for_this_job__&id=120&cid=43421
https://www.globalguideline.com/interview_questions/Answer.php?a=Do_you_think_a_leader_should_be_feared_or_liked&id=352&cid=43421
https://www.globalguideline.com


Other Professions Most Popular Interview Topics.

1 : Welding Frequently Asked Interview Questions and Answers Guide.

2 : Anatomy Frequently Asked Interview Questions and Answers Guide.

3 : Call Center Frequently Asked Interview Questions and Answers Guide.

4 : CIVIL Services Frequently Asked Interview Questions and Answers Guide.

5 : Electrician Frequently Asked Interview Questions and Answers Guide.

6 : Receptionist Frequently Asked Interview Questions and Answers Guide.

7 : Driving Frequently Asked Interview Questions and Answers Guide.

8 : Agriculture Frequently Asked Interview Questions and Answers Guide.

9 : Carpenter Frequently Asked Interview Questions and Answers Guide.

10 : Plumbing Frequently Asked Interview Questions and Answers Guide.

https://www.globalguideline.com/interview_questions/Questions.php?sc=Welding
https://www.globalguideline.com/interview_questions/Questions.php?sc=Anatomy_Interview_Questions_and_Answers_
https://www.globalguideline.com/interview_questions/Questions.php?sc=call_center
https://www.globalguideline.com/interview_questions/Questions.php?sc=CIVIL_Services_Interview_Questions_and_Answers_
https://www.globalguideline.com/interview_questions/Questions.php?sc=Electrician
https://www.globalguideline.com/interview_questions/Questions.php?sc=Receptionist
https://www.globalguideline.com/interview_questions/Questions.php?sc=Driving_Test_Interview_Questions_and_Answers_
https://www.globalguideline.com/interview_questions/Questions.php?sc=Agriculture_Interview_Questions_and_Answers_
https://www.globalguideline.com/interview_questions/Questions.php?sc=carpenter_occupation
https://www.globalguideline.com/interview_questions/Questions.php?sc=Plumbing_Fittings_help_and


About Global Guideline.

Global Guideline is a platform to develop your own skills with thousands of job interview questions
and web tutorials for fresher's and experienced candidates. These interview questions and web
tutorials will help you strengthen your technical skills, prepare for the interviews and quickly revise
the concepts. Global Guideline invite you to unlock your potentials with thousands of Interview
Questions with Answers or begin a tutorial right away, such as HTML, XML, XSLT, Cascading
Style Sheet (CSS), Search Engine Optimization (SEO), JavaScript, Structure Query Language (SQL), 
Database Articles, Web Hosting Guide and much more. Learn the most common technologies 
Interview Questions and Answers. We will help you to explore the resources of the World Wide Web
and develop your own skills from the basics to the advanced. Here you will learn anything quite
easily and you will really enjoy while learning. Global Guideline will help you to become a
professional and Expert, well prepared for the future.

* This PDF was generated from https://www.GlobalGuideline.com at April 3rd, 2021

* If any answer or question is incorrect or inappropriate or you have correct answer or you found any
problem in this document then don't hesitate feel free and e-mail us we will fix it.

You can follow us on FaceBook for latest Jobs, Updates and other interviews material.
 www.facebook.com/InterviewQuestionsAnswers

Follow us on Twitter for latest Jobs and interview preparation guides
https://twitter.com/InterviewGuide

Best Of Luck.

Global Guideline Team
https://www.globalguideline.com
Support@globalguideline.com

https://www.globalguideline.com/interview_questions/index.php
https://www.globalguideline.com/interview_questions/index.php
https://www.globalguideline.com/html/index.php
https://www.globalguideline.com/xml/index.php
https://www.globalguideline.com/xslt/index.php
https://www.globalguideline.com/CSSGuide/index.php
https://www.globalguideline.com/CSSGuide/index.php
https://www.globalguideline.com/articles/research.php?c=Search_Engine_Optimization_Updates
https://www.globalguideline.com/JavaScript_Guide/index.php
https://www.globalguideline.com/sql/index.php
https://www.globalguideline.com/articles/research.php?c=Research_Articles_and_Updates_about_Database
https://www.globalguideline.com/articles/research.php?c=Web_Hosting_GuideLine
https://www.globalguideline.com/interview_questions/index.php
https://www.globalguideline.com/interview_questions/index.php
https://www.globalguideline.com/contactUs.php
https://www.facebook.com/InterviewQuestionsAnswers
https://twitter.com/GlobalGuideLine
https://www.globalguideline.com
mailto:support@globalguideline.com

