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Call Centre Agent Job Interview Preparation Guide.

Question # 1
Explain yourself in one line?

Answer:-
When you respond, keep in mind the type of position you are interviewing for like Call Centre Agent based job, the company culture, and the work environment.
Your answer should help show the interviewer why you're a match for the job and for the company. 
Sample answers are:
* I'm a people person. I really enjoy meeting and working with a lot of different people.
* I'm a perfectionist. I pay attention to all the details, and like to be sure that everything is just right.
* I'm a creative thinker. I like to explore alternative solutions to problems and have an open mind about what will work best.
* I'm efficient and highly organized. This enables me to be as productive as possible on the job.
* I enjoy solving problems, troubleshooting issues, and coming up with solutions in a timely manner.
Read More Answers.

Question # 2
How do you evaluate success As Call Centre Agent?

Answer:-
I evaluate success As Call Centre Agent in different ways. At work, it is meeting the goals set by my supervisors and my fellow workers. It is my understanding, from
talking to other employees, that the Global Guideline company is recognized for not only rewarding success but giving employees opportunity to grow as well.
Read More Answers.

Question # 3
What did you dislike about your old job?

Answer:-
Try to avoid any pin point , like never say "I did not like my manager or I did not like environment or I did not like team" Never use negative terminology. Try to
keep focus on every thing was good As Call Centre Agent , I just wanted to make change for proper growth.
Read More Answers.

Question # 4
How well do you know our company?

Answer:-
Well, a developed company that is gradually building their reputation in the competitive world.
Read More Answers.

Question # 5
How have you made an impact on your team in the past?

Answer:-
I would explain and show to him or her best way possible and if they have a better way then I will encourage him or her to let me know then we can see if it works or
not As Call Centre Agent.
Read More Answers.

Question # 6
How would your boss and co-workers describe you?

Answer:-
First of all, be honest (remember, if you get this job, the hiring manager will be calling your former bosses and co-workers!). Then, try to pull out strengths and traits
you haven't discussed in other aspects of the interview As Call Centre Agent, such as your strong work ethic or your willingness to pitch in on other projects when
needed.
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Read More Answers.

Question # 7
What's your management style?

Answer:-
The best managers are strong but flexible, and that's exactly what you want to show off in your answer. (Think something like, "While every situation and every team
member requires a bit of a different strategy, I tend to approach my employee relationships as a coach...") Then, share a couple of your best managerial moments, like
when you grew your team from five to 15 or coached an underperforming employee to become the company's top employee.
Read More Answers.

Question # 8
Tell us about a typical day at work. How does it start? What do you do?

Answer:-
At the beginning of each day, I inspect the work site to make sure that it is hazard-free. Once the work site is secured, I verify that all tools and equipment are
adequate in supply. As soon as the work orders are delivered, I provide workers with security guidelines and carry out drills. During the workday, it is my duty to
monitor workers to ensure that they are working according to the enforced safety policies and that any problems or accidents are quickly addressed.
Read More Answers.

Question # 9
What do you think about Teamwork?

Answer:-
I enjoy teamwork and am used to shift work. I think I would adapt well to the role. I  am looking for new challenges As Call Centre Agent and I know I would learn a
lot as cabin crew, not just  about people and places, but skills like first aid too, how can I help others with in my  limits.
Read More Answers.

Question # 10
What motivates you?

Answer:-
I've always been motivated by the challenge - in my last role, I was responsible for training our new recruits and having a 100% success rate in passing scores. I know
that this job is very fast-paced and I'm more than up for the challenge. In fact, I thrive on it.
Read More Answers.

Question # 11
Why was there a gap in your employment As Call Centre Agent?

Answer:-
If you were unemployed for a period of time, be direct and to the point about what you've been up to (and hopefully, that's a litany of impressive volunteer and other
mind-enriching activities, like blogging or taking classes). Then, steer the conversation toward how you will do the job and contribute to the organization: "I decided
to take a break at the time, but today I'm ready to contribute to this organization in the following ways."
Read More Answers.

Question # 12
What are your greatest professional strengths As Call Centre Agent?

Answer:-
When answering this question, we recommends being accurate (share your true strengths, not those you think the interviewer wants to hear); relevant (choose your
strengths that are most targeted to this particular position As Call Centre Agent); and specific (for example, instead of "people skills," choose "persuasive
communication" or "relationship building"). Then, follow up with an example of how you've demonstrated these traits in a professional setting.
Read More Answers.

Question # 13
Tell me a difficult situation you have overcome in the workplace?

Answer:-
Conflict resolution, problem solving, communication and coping under pressure are transferable skills desired by many employers As Call Centre Agent.	
Answering this question right can help you demonstrate all of these traits.
* Use real-life examples from your previous roles that you are comfortable explaining
* Choose an example that demonstrates the role you played in resolving the situation clearly
* Remain professional at all times - you need to demonstrate that you can keep a cool head and know how to communicate with people
Read More Answers.

Question # 14
Do you work well within a team?

Answer:-
Some people are thrown when they are asked this Call Centre Agent question when they are applying for a position to work alone. Every company works as a team,
so you are a good team player, give an example of when you have worked well within a team.

Copyright © https://www.GlobalGuideline.COM Page 3/12

https://www.globalguideline.com/interview_questions/
https://www.globalguideline.com/interview_questions/Questions.php?sc=Call_Centre_Agent&id=5014
https://www.globalguideline.com/interview_questions/Answer.php?a=How_would_your_boss_and_co-workers_describe_you&id=15&cid=5014
https://www.globalguideline.com/interview_questions/Answer.php?a=Whats_your_management_style&id=40&cid=5014
https://www.globalguideline.com/interview_questions/Answer.php?a=Tell_us_about_a_typical_day_at_work_How_does_it_start_What_do_you_do&id=20&cid=5014
https://www.globalguideline.com/interview_questions/Answer.php?a=What_do_you_think_about_Teamwork&id=29&cid=5014
https://www.globalguideline.com/interview_questions/Answer.php?a=What_motivates_you&id=38&cid=5014
https://www.globalguideline.com/interview_questions/Answer.php?a=Why_was_there_a_gap_in_your_employment__&id=45&cid=5014
https://www.globalguideline.com/interview_questions/Answer.php?a=What_are_your_greatest_professional_strengths__&id=22&cid=5014
https://www.globalguideline.com/interview_questions/Answer.php?a=Tell_me_a_difficult_situation_you_have_overcome_in_the_workplace&id=16&cid=5014
https://www.globalguideline.com


Call Centre Agent Interview Questions And Answers

Global Guideline . COM

Read More Answers.

Question # 15
Would you like doing repetitive work?

Answer:-
Why not, I am not only doing a repetitive work but also earning but also getting a good salary by the company As Call Centre Agent. And second thing is that nothing
is interesting in the life till we are not interested.
Read More Answers.

Question # 16
What is your greatest strength As Call Centre Agent?

Answer:-
This is your time to shine. Just remember the interviewer is looking for work related strengths As Call Centre Agent. Mention a number of them such as being a good
motivator, problem solver, performing well under pressure, being loyal, having a positive attitude, eager to learn, taking initiative, and attention to detail. Whichever
you go for, be prepared to give examples that illustrate this particular skill.
Read More Answers.

Question # 17
Have you ever been caught stealing, or better yet, have you ever stole anything?

Answer:-
I guess everyone takes a pen or paper or little things like that. But other than that, NO. I have never stole from my employers or better yet As Call Centre Agent, from
anyone.
Read More Answers.

Question # 18
How do you handle confidentiality in your work?

Answer:-
Often, interviewers will ask questions to find out the level of technical knowledge As Call Centre Agent that a candidate has concerning the duties of a care assistant.
In a question such as this, there is an opportunity to demonstrate professional knowledge and awareness. The confidentiality of a person's medical records is an
important factor for a care assistant to bear in mind.
Read More Answers.

Question # 19
How did you handle meeting a tight deadline As Call Centre Agent?

Answer:-
Review every deadline you need to meet. Prioritize your projects by deadline and factor in how important each project is. Record your deadlines on a digital calendar
or spreadsheet.
Read More Answers.

Question # 20
How do you think you might fit this position As Call Centre Agent?

Answer:-
An important part of research before the interview is what the company does and how the job role relates to that. This includes the company philosophy and working
methods. Questions such as this seek to find out how a candidate will fit into the organisation As Call Centre Agent. Answer positively; including practical examples
of how you anticipate you would perform in the new role.
Read More Answers.

Question # 21
Where do you see your career in five years As Call Centre Agent?

Answer:-
I would like to retire from this company. I would like to make a difference in the company whether in the company or any other position or area of the company As
Call Centre Agent.
Read More Answers.

Question # 22
How many basketballs would fit in this room?

Answer:-
One. You did not ask what is the maximum number of basketballs you can fit in the room.
Read More Answers.

Question # 23
If you have seven white socks and nine black socks in a drawer, how many socks do you have to pull out blindly in order to ensure that you have a matching pair?
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Answer:-
if the first one is one color (say, white), and the second one is the other color (black), then the third one, no matter what the color, will make a matching pair.
(Sometimes you're not supposed to think that hard.)
Read More Answers.

Question # 24
What motivates you to succeed?

Answer:-
Your interviewer will likely want to know the reasons why you will remain motivated to do your best during your employment with the company As Call Centre
Agent. Perhaps you are interested in being challenged, but you may also have interest in being recognized for your hard work in the form of the number of sales you
can attain. A great example answer for this question is "I always do my best in everything, including my job. I take pride in my success, and I also want the company
for which I work to be successful. Being affiliated with a company that is known for its excellence is very important to me."
Read More Answers.

Question # 25
If you look at a clock and the time is 3:15, what's the angle between the hour and the minute hands?

Answer:-
Usually, if the answer to a brainteaser seems too easy, chances are the answer's wrong. And in this case, the answer is not zero degrees. The hour hand, remember,
moves as well. That is, in addition to the minute hand. And so, at 3:15, the hour hand and the minute hand are not on top of each other. In fact, the hour hand has
moved a quarter of the way between the 3 and 4. This means it's moved a quarter of 30 degrees (360 degrees divided by 12 equals 30). So the answer, to be exact, is
seven and a half degrees (30 divided by four).
Read More Answers.

Question # 26
Why are you leaving the present company?

Answer:-
According to me we can not grow in the field without taking more responsibilities and risks and also we can't enhance our team leading capabilities, managerial skills
without expose to wide range of people.
Read More Answers.

Question # 27
Are You a 'People' Person?

Answer:-
Although it may be phrased a little differently, the gist of this question is clear: 
Do you like being around people? If you don't, being a medical assistant isn't a good fit for you. After all, you'll be working directly with patients throughout the day.
It helps a lot if you sincerely like interacting with them. While answering this question, make sure to mention that you like helping people too. This will drive home
the point that you are a talented medical assistant and would be a valuable part of the team As Call Centre Agent.
Read More Answers.

Question # 28
How many tennis balls can you fit into a limousine? 1,000? 10,000? 100,000? Seriously?

Answer:-
Well, seriously, you might get asked brainteaser questions like these, especially in quantitative jobs. But remember that the interviewer doesn't necessarily want an
exact number-he wants to make sure that you understand what's being asked of you, and that you can set into motion a systematic and logical way to respond. So, just
take a deep breath, and start thinking through the math. (Yes, it's OK to ask for a pen and paper!)
Read More Answers.

Question # 29
If hired, how do you intend on making a difference with our company?

Answer:-
Dedicate myself to learn everything about the new company that I can, look for ways and ideas that could improve, processes, safety, removing obstacles from the
associates, I want to advance within the company.
Read More Answers.

Question # 30
What do you consider to be your weaknesses?

Answer:-
What your interviewer is really trying to do with this question-beyond identifying any major red flags-is to gauge your self-awareness and honesty. So, "I can't meet a
deadline to save my life As Call Centre Agent" is not an option-but neither is "Nothing! I'm perfect!" Strike a balance by thinking of something that you struggle with
but that you're working to improve. For example, maybe you've never been strong at public speaking, but you've recently volunteered to run meetings to help you be
more comfortable when addressing a crowd.
Read More Answers.

Question # 31
Tell me an occasion when you needed to persuade someone to do something?
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Answer:-
Interpersonal relationships are a very important part of being a successful care assistant. This question is seeking a solid example of how you have used powers of
persuasion to achieve a positive outcome in a professional task or situation. The answer should include specific details.
Read More Answers.

Question # 32
What challenges are you looking for in this position?

Answer:-
A typical interview question to determine what you are looking for your in next job, and whether you would be a good fit for the position being hired for, is "What
challenges are you looking for in a position As Call Centre Agent?" The best way to answer questions about the challenges you are seeking is to discuss how you
would like to be able to effectively utilize your skills and experience if you were hired for the job. You can also mention that you are motivated by challenges, have
the ability to effectively meet challenges, and have the flexibility and skills necessary to handle a challenging job. You can continue by describing specific examples
of challenges you have met and goals you have achieved in the past.
Read More Answers.

Question # 33
Why do you want to join our company?

Answer:-
This is a question that is aimed at finding out whether you know enough about the company and the basic market.	The best way to answer this question is to do some
research on the company and highlight its positive points.
Read More Answers.

Question # 34
How would you be an asset to us As Call Centre Agent?

Answer:-
Think again about the job specification and the skills needed for this role As Call Centre Agent. Have a paragraph prepared highlighting how you will be able to do
the job and what you can bring to the team. It goes without saying that this paragraph should be positive.
Read More Answers.

Question # 35
Why are manhole covers round?

Answer:-
This is a classic brainteaser, which was reportedly first asked by a Microsoft interviewer. Here's how to ""solve"" this brainteaser (remember to speak and reason out
loud while solving this brainteaser): Why are manhole covers round? Could there be a structural reason? Why aren't manhole covers square? It would make it harder
to fit with a cover. You'd have to rotate it exactly the right way. 
The pipes below are also round, so fitting them might be easier, as might be making them. So many manhole covers are round because they don't need to be rotated.
There are no corners to deal with. Also, a round manhole cover won't fall into a hole because it was rotated the wrong way, so it's safer. Looking at this, it seems
corners are a problem. You can't cut yourself on a round manhole cover. And because it's round, it can be more easily transported. One person can roll it.
Read More Answers.

Question # 36
Do you work well on a team? How would you define teamwork?

Answer:-
I would define team work as getting the job done As Call Centre Agent whether that means if I have to do more then the guy next to me as long as the work gets
finished.
Read More Answers.

Question # 37
Did you get on well with your last manager?

Answer:-
A dreaded question for many! When answering this question never give a negative answer. "I did not get on with my manager" or "The management did not run the
business well" will show you in a negative light and reduce your chance of a job offer. Answer the question positively, emphasizing that you have been looking for a
career progression. Start by telling the interviewer what you gained from your last job As Call Centre Agent
Read More Answers.

Question # 38
How do you handle your anger?

Answer:-
I don't get angry very easily but in the rare occasion that I do, I hold it in and act as though nothing is wrong.
Read More Answers.

Question # 39
What is your greatest strength? How does it help you As Call Centre Agent?

Answer:-

Copyright © https://www.GlobalGuideline.COM Page 6/12

https://www.globalguideline.com/interview_questions/
https://www.globalguideline.com/interview_questions/Questions.php?sc=Call_Centre_Agent&id=5014
https://www.globalguideline.com/interview_questions/Answer.php?a=Tell_me_an_occasion_when_you_needed_to_persuade_someone_to_do_something&id=73&cid=5014
https://www.globalguideline.com/interview_questions/Answer.php?a=What_challenges_are_you_looking_for_in_this_position&id=77&cid=5014
https://www.globalguideline.com/interview_questions/Answer.php?a=Why_do_you_want_to_join_our_company&id=96&cid=5014
https://www.globalguideline.com/interview_questions/Answer.php?a=How_would_you_be_an_asset_to_us__&id=64&cid=5014
https://www.globalguideline.com/interview_questions/Answer.php?a=Why_are_manhole_covers_round&id=92&cid=5014
https://www.globalguideline.com/interview_questions/Answer.php?a=Do_you_work_well_on_a_team_How_would_you_define_teamwork&id=53&cid=5014
https://www.globalguideline.com/interview_questions/Answer.php?a=Did_you_get_on_well_with_your_last_manager&id=51&cid=5014
https://www.globalguideline.com/interview_questions/Answer.php?a=How_do_you_handle_your_anger&id=59&cid=5014
https://www.globalguideline.com


Call Centre Agent Interview Questions And Answers

Global Guideline . COM

One of my greatest strengths, and that I am a diligent worker... I care about the work getting done.. I am always willing to help others in the team.. Being patient helps
me not jump to conclusions... Patience helps me stay calm when I have to work under pressure.. Being a diligent worker.. It ensures that the team has the same goals
in accomplishing certain things.
Read More Answers.

Question # 40
What can you tell me about team work as part of the job As Call Centre Agent?

Answer:-
There is usually a team of staff nurses working in cooperation with each other.  A team of nurses has to get along well and coordinate their actions, usually by
dividing their responsibilities into sectors or specific activities. They help each other perform tasks requiring more than one person.
Read More Answers.

Question # 41
How do you handle conflicts with people you supervise?

Answer:-
At first place, you try to avoid conflicts if you can. But once it happens and there's no way to avoid it, you try to understand the point of view of the other person and
find the solution good for everyone. But you always keep the authority of your position.
Read More Answers.

Question # 42
If you were an animal, which one would you want to be?

Answer:-
Seemingly random personality-test type questions like these come up in interviews generally because hiring managers want to see how you can think on your feet.
There's no wrong answer here, but you'll immediately gain bonus points if your answer helps you share your strengths or personality or connect with the hiring
manager. Pro tip: Come up with a stalling tactic to buy yourself some thinking time, such as saying, "Now, that is a great question. I think I would have to say... "
Read More Answers.

Question # 43
How would your friends describe you?

Answer:-
My friends would probably say that I'm extremely persistent - I've never been afraid to keep going back until I get what I want. When I worked as a program
developer, recruiting keynote speakers for a major tech conference, I got one rejection after another - this was just the nature of the job. But I really wanted the big
players - so I wouldn't take no for an answer. I kept going back to them every time there was a new company on board, or some new value proposition. Eventually,
many of them actually said "yes" - the program turned out to be so great that we doubled our attendees from the year before. A lot of people might have given up after
the first rejection, but it's just not in my nature. If I know something is possible, I have to keep trying until I get it.
Read More Answers.

Question # 44
How do you evaluate your ability to handle conflict?

Answer:-
I pride myself on being a good problem solver. Through my previous job and management positions I have faced numerous conflicts in different situations, and my
experiences have helped me to hone my issue resolution skills. I believe that it is important to get to and address the root of the issue, in a respectable manner.
Read More Answers.

Question # 45
What kind of salary do you need As Call Centre Agent?

Answer:-
This is a loaded question and a nasty little game that you will probably lose if you answer first. So, do not answer it. Instead, say something like, that's a tough
question. Can you tell me the range for this position? In most cases, the interviewer, taken off guard, will tell you. If not, say that it can depend on the details of the
job. Then give a wide range.
Read More Answers.

Question # 46
How would you observe the level of motivation of your subordinates?

Answer:-
Choosing the right metrics and comparing productivity of everyone on daily basis is a good answer, doesn't matter in which company you apply for a supervisory
role.
Read More Answers.

Question # 47
What's your salary history?

Answer:-
When you are interviewing for a new job, it is common practice for the company to ask you about your salary history. I typically want to know what the candidate's
base salary is, if they receive any bonus, the average bonus amount, and any additional compensation or perks, such as 500k matching, stock grants or stock options,
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paid time off and how much they are required to pay towards their medical premiums.
Read More Answers.

Question # 48
Explain me about a time when you reached a goal within a tight deadline?

Answer:-
I work well under pressure to meet deadlines without jeopardizing the quality of my work. I have always worked in a fast pace environment where we are constantly
under pressure to achieve best results within a time frame.
Read More Answers.

Question # 49
What do you think is your greatest weakness?

Answer:-
Don't say anything that could eliminate you from consideration for the job. For instance, "I'm slow in adapting to change" is not a wise answer, since change is par for
the course in most work environments. Avoid calling attention to any weakness that's one of the critical qualities the hiring manager is looking for. And don't try the
old "I'm a workaholic," or "I'm a perfectionist.
Read More Answers.

Question # 50
What schedule do you hope to work? Are you willing to work extra hours?

Answer:-
Be honest. If you really want the job and are willing to work any schedule needed, say so. If, however, you have no intention of working late hours or weekends,
simply let the interviewer know the hours that you are available to work. The same applies to extra hours. You are more likely to be hired if you are willing to work
any time you are needed. However, saying that you are willing and then complaining about the hours once you start working is a recipe for disaster.
Read More Answers.

Question # 51
Where do you see yourself professionally five years from now As Call Centre Agent?

Answer:-
Demonstrate both loyalty and ambition in the answer to this question. After sharing your personal ambition, it may be a good time to ask the interviewer if your
ambitions match those of the company.
Read More Answers.

Question # 52
Explain an occasion when you had to adapt in the face of a difficult situation?

Answer:-
One of the most useful interview tactics is to remain positive about your work and achievements. This question lets the candidate draw on their own personal history
to show how they have been positive and successful in the face of difficulties. Choose a specific occasion to describe, rather than dealing with generic platitudes.
Read More Answers.

Question # 53
Explain me about your experience working in this field As Call Centre Agent?

Answer:-
I am dedicated, hardworking and great team player for the common goal of the company I work with. I am fast learner and quickly adopt to fast pace and dynamic
area. I am well organized, detail oriented and punctual person.
Read More Answers.

Question # 54
Do you work well under pressure?

Answer:-
Yes.. When it comes down to the wire, the best thing I can to remain focused, have some flexibility, and understand priorities.. Giving them attention in the order they
are needed.
Read More Answers.

Question # 55
What is your biggest achievement?

Answer:-
Quality work to be is about doing work to the require or set standard, which is very important when it comes to warehouse operations.
Read More Answers.

Question # 56
How much do you expect to get paid As Call Centre Agent?
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Answer:-
For this be prepared and research salary to find out what similar positions are paying in your area before you go to the interview. Try to find this information out
before giving your salary expectations. You can and should provide a range instead of an exact number. But again, don't say any numbers you're not comfortable with
because if the employer offers you a salary at the lowest end of your range, you don't have much to negotiate with when it comes to getting a higher salary.
Read More Answers.

Question # 57
How many square feet of pizza are eaten in the United States each month?

Answer:-
This is a classic guesstimate question where you need to think aloud. And so first off you round the U.S. population to 300 million people (it's actually about 315
million but rounding will be much easier and your interviewer will not score you lower for rounding). Then estimate how many people eat pizza. A decent educated
guess is two out of every three people, or 200 million. Now let's say the average pizza-eating person eats pizza twice a month, and eats two slices at a time. That's
four slices a month. If the average slice of pizza is perhaps six inches at the base and 10 inches long, then the slice is 30 square inches of pizza. So, four pizza slices
would be 120 square inches (30 times 4). 
Since one square foot equals 144 square inches (12 times 12), let's assume that each person who eats pizza eats one square foot per month. Since there are 200 million
pizza-eating Americans, 200 million square feet of pizza are consumed in the U.S. each month. To summarize: 300 million people in America, 200 million eat pizza,
average slice of pizza is six inches at the base and 10 inches long or 30 square inches, average American eats four slices of pizza a month, four pieces times 30 square
inches equals 120 square inches (one square foot is 144 square inches), so let's assume one square foot per person, and thus one square foot times 200 million people
equals 200 million square feet of pizza a month.
Read More Answers.

Question # 58
Do you like to start personal relationships with other employees?

Answer:-
Well, the right answer is yes and no. Good personal relations can improve the overall performance of a team. But on the other hand, you should not let your emotions
to affect your decisions in work.
Read More Answers.

Question # 59
What is your greatest weakness As Call Centre Agent? What are you doing to improve it?

Answer:-
I believe my biggest weakness As Call Centre Agent is wanting to help anyone I can help. What I mean is I am willing to take on task that are not my job. I want to
learn all I can. However, that has helped me get promoted or even asked to help in times of need in other department. I have been know as the "go to person" when
help is needed.
Read More Answers.

Question # 60
How would you motivate your team members to produce the best possible results?

Answer:-
Trying to create competitive atmosphere, trying to motivate the team as a whole, organizing team building activities, building good relationships amongst people.
Read More Answers.

Question # 61
What was the most important task you ever had?

Answer:-
There are two common answers to this question that do little to impress recruiters:
* 'I got a 2.1'
* 'I passed my driving test'
No matter how proud you are of these achievements, they don't say anything exciting about you. When you're going for a graduate job, having a degree is hardly
going to make you stand out from the crowd and neither is having a driving licence, which is a requirement of many jobs.
Read More Answers.

Question # 62
Describe to me the position As Call Centre Agent you're applying for?

Answer:-
This is a "homework" question, too, but it also gives some clues as to the perspective the person brings to the table. The best preparation you can do is to read the job
description and repeat it to yourself in your own words so that you can do this smoothly at the interview.
Read More Answers.

Question # 63
How would you rate your communication and interpersonal skills for this job As Call Centre Agent?

Answer:-
These are important for support workers. But they differ from the communication skills of a CEO or a desktop support technician. Communication must be adapted to
the special ways and needs of the clients. Workers must be able to not only understand and help their clients, but must project empathy and be a warm, humane
presence in their lives.
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Read More Answers.
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